SMARTi A/IR

Accounts Receivable Processing

Have you ever thought about how much it costs your company to manage paper? Forget for a
moment about the expense of the paper itself and the consumables used to print and copy
documents — those costs are incidental. The real money comes into play when it comes to
physically handling all of the documents your business generates and the inefficiencies inherent
in paper processes. For example, according to a 2004 study by Coopers and Lybrand, it costs an
organization $30 to properly file a document. Furthermore, despite the latest paper filing
methodologies, an average of 7.5% of those documents will be lost or misplaced at one point or
another. The average cost to locate that lost document is $122, and if the file is never found, it will
cost an organization another $220 in labor to reproduce that same document. Statistics such as
these are providing many businesses with the motivation to begin eliminating paper from their
everyday business processes.

The Accounts Receivable process is critical to the continuing success of any organization. By
effectively collecting funds for goods and services provided, your organization is then able to
support corporate spend and deliver substantial benefits through improved working capital and
the balance sheet.

A poor or under-achieving Accounts Receivable function can have a subsequent effect on the
organization being able to pay for goods, resulting in a poor supplier relationships and a poor
perception within the marketplace.

The key deliverable for any Accounts Receivable department is effective payment of sales
invoices. In many instances delays in payments can be for any of the following reasons:

The sales invoice provided may not include key information required such as the
Purchase Order number

A lack of visibility of supporting documentation such as the Proof Of Delivery, so there is
no rapid way of resolving the discrepancy until it can be seen who has signed for the
goods

Differences between the number of goods invoiced and those delivered

With the FileMark SMARTi document management solution, Sales Invoices and Proof of Delivery
documents can be scanned, automatically indexed from barcodes and securely stored with rapid
access to the information as and when required. The ability to access these documents rapidly
can also be extended to your customers. By providing them with a secure username and
password they are able to view the Proof of Delivery, Sales Invoices and any supporting
documentation, ensuring discrepancies resulting in payment delays are resolved as soon as
possible.
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FileMark SMARTI Accounts Receivable solutions allow your organization to:

Collect money more effectively
Minimize delays in the payment process

Simplify any issues by providing all the documentation through a secure web
connection to customers

Reduced debtor days
Improve relationships with customers
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